
Tell us about the effects of NHS 
communications and 

administration processes on your 
experience of getting the 

healthcare you need
Getting NHS referrals and diagnostic tests can involve lots 
of letters, texts and phone calls etc. Do you find these 
communications easy to understand and timely? 

To complete a survey online, scan the QR code or visit 
the Healthwatch website. 
Or you can complete a hard copy survey – available 
from the Healthwatch Office.

Contact us:
www.healthwatchrutland.co.uk
Tel 01572 720381

Fill in a survey – takes around 5 
minutes
Chat to us in an individual half hour 
session by telephone, online or in 
person, to share your experiences

http://www.healthwatchrutland.co.uk/
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